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Mission:  massAV is committed to delivering audio video, lighting, staging solutions and 
creative services to ensure the highest-quality results. Crisp video and graphics, 
crystal clear sound, custom designed sets and lighting effects all work in 
harmony to ensure each show runs smoothly, the message gets delivered 
clearly and each event is a success. From events for 100 to 35,000 people, 
massAV works with each client to provide innovative and exciting solutions. 

Sample Services:  

- Video/Audio Support  - Fog Screen 
- Event Staging   - Video Production 
- Environmental Design - Presentation Services 

Clientele:   

- Hotels    - Stadiums 
- Pharmaceuticals  - Colleges & Universities 
- Corporate Events  - Non-Profits 
- Social Events    

Founded:  Founded September 2, 1975; incorporated October 15, 1975 

Service 
Area:  Continually expanding the coverage area, massAV supports events throughout 

the Northeast, across the United States and across the globe. 
Senior 
Management: Patricia A. Basteri, President 
 Jeff Robinson, Vice President 
 Eugene Lapidas, Controller 
 Steve Santomenna, Creative Director 
 Steve Hubbard, Director of Production 
 
# of Employees:  45 
 
Location: 755 Middlesex Turnpike, Billerica, MA 01821 
 9 office locations in contracted hotels and stadiums around New England 
 
Phone Number:  800- 423-7830; 978-670-0027 
 
Website: www.massav.com  
 


